
Delivering 40 Years of Successful Legal
Assistance to Disabled New Yorkers
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Stories

Types of Client Outreach Efforts
Hosting outreach events
& legal clinics

Partnering w. homeless
shelters for referrals or
offsite clinics

Partnering w. health care
providers for referrals or
offsite clinics

Partnering w. community
based orgs for referrals
or offsite clinics

Partnering w. non-SSA
govt. entities for referrals
or offsite clinics

"Our outreach is really focused on
referrals from DSS in the counties we
serve. Between those direct referrals,
and the calls our helpline receives, we
usually have to close intake several
times a year due to high demand."

Legal Aid Society of Mid New York

"We participate annually in the local
Homeless Connection event. We do
outreach to medical residents, social
workers, and members of the local
Re-entry Task Force."

Empire Justice Center

"We do legal health partnership
clinics, and we get referrals from
CBOs, social workers, elected
officials, schools. We're about to
restart monthly intakes at Part of
the Solution in the Bronx which
serves a large homeless population."

New York Legal Assistance Group

DAP Advocates Breaking
Down Barriers for Clients

Even though Social Security Administration offices
opened up to the public again last year, it's still
difficult for many New Yorkers to walk into their
local DSS or DAP offices in order to get help with
SSI/SSD appeals. DAP programs engage in many
outreach methods in order to connect with clients
in need:
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We are asking for the Legislature to continue its historic $1.5 million add-on to DAP. In
addition to the Executive commitment, and the county match, this add-on will bring overall DAP
funding to $13.52 million and allow DAP to address to continue to tackle the most complex SSI
and SSD appeals as we also expand to address the growing disability crisis created by COVID and
Long COVID. Please continue to invest in DAP!

Jon G*. came to Nassau Suffolk Law Services for help when
his Disabled Adult Child (DAC) benefits were discontinued
due to supposed noncompliance with a Continuing Disability
Review (CDR). DAP advocates were able to obtain evidence
through a FOIA request that the CDR notices had been sent
to a condemned house, and were able to reopen Jon's case
and won. Jon was awarded retroactive benefits going all the
way back to 2016 - over $87,000.

Long Island

D.* was was living in a homeless shelter when they went to
Legal Services NYC for help after being denied benefits
because D. was unable to obtain the proper records on their
own. LSNYC was able to obtain the client's childhood mental
health and Special Education records, and after two hearings
won D.'s case. This not only allowed D. to begin receiving SSI
benefits, but also meant they qualified for a NYC FHEPS
housing voucher and secured a safe one bedroom apartment.

Northeast NY

Nate B.* is a 25 year old with schizophrenia and psychosis
whose grandfather went to Legal Services of the Hudson
Valley (LSHV) for help. Nate was denied on initial application
and on reconsideration despite continuing symptoms since
he was a child. LSHV represented Nate in an appeal before
an Administrative Law Judge and secured $17,000 in benefits
owed as well as continuing benefits that will help Nate's
grandfather to secure stable housing and consistent care.

Dutchess

While it's not uncommon for an SSI or SSD case to take two,
three, or even five years to resolve, Paula W.'s case was
singular - Legal Aid Society of Northeast New York
represented Paula through ten years of evidence gathering,
multiple hearings, and two federal court cases before an
Administrative Law Judge finally decided in Paula's favor. She
was awarded over $150,000 in retroactive benefits, with
which she was able to buy her home.

Brooklyn

*Name changed for confidentiality

https://www.lasnny.org/2022/05/31/client-recovers-ten-years-of-disability-benefits-with-lasnnys-help/

