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•Understanding the Disability  
Community
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•Etiquette

•Disability & Housing: A Brief 
History

•Barriers

•Resources



Understanding the Disability Community



Disability History
Medical model v. social model

Historically warehoused in nursing facilities and other institutions

Income limitations prevent us from attaining home ownership

Lack of accessible, affordable, integrated housing 



Etiquette: 
The Basics

Ask before 
you help

01
If your help is 
accepted, ask 
how to help

02
Respond 
kindly to 
requests 

03



Etiquette: The Basics

Ableism

Don’t make assumptions

Don’t objectify disabled people 

Talk directly to the disabled person 



Language: Person First v. Identity First

Person with a 
disability

Disabled 
person



Language
WHAT TO AVOID

Impairment, Special Need, Deficit

Wheelchair bound, Confined to a wheelchair

Handicapped, Differently abled, suffers from,  
Physically/mentally challenged, Handicapable

Retarded, Slow/Delayed, Mentally deficient

Crazy, Mental, Psychopath, Lunatic

Normal, whole, healthy

Special needs

WHAT TO USE 

Disability

Wheelchair User

Disability, disabled, has (disability/diagnosis)

Developmental Disability or Intellectual Disability

Psychiatric disability/diagnosis, mental health 
disability 

Nondisabled

Modification, accommodation 





Barriers



Barriers
•Income limits

•Lack of accessible housing 
stick

•Accessibility is expensive and 
often viewed as a luxury

•Help needed to find and 
navigate programs to help 
homeowners with disabilities 



Barriers
• Grants to modify homes are hard 
to find and often diagnosis 
specific.

•Inability to modify home can lead 
to foreclosure because of (1) 
inability to get in/out of home for 
work or (2) inability to pay 
mortgage after paying out of 
pocket for modifications.



Barriers
•Lack of programs to help people 
with disabilities afford homes 

•Lack of programs available to help 
with modifications 

•Income limits 

•Unemployment of people with 
disabilities 

•Disability penalties 



Barriers
• Lack of attendant services can 

lead to forced 
institutionalization which can 
lead to foreclosure 

• Income limits + house repairs = 
recipe for foreclosure 



Scenarios – What would you do? 
Lana is 47 and is a wheelchair user. Lana bought her house when she was 29 and 
when she was 32 she dove off a boat, miscalculating the depth of the water, and 
became a quadriplegic. Thanks to her savings account and her family and friends, 
Lana was able to afford to modify her home to be accessible to her. Lana became a 
Medicaid recipient after her spinal cord injury and relies on attendant services to get 
her in/out of bed, for bathing and dressing, and food preparation. Lana works as a 
medical biller. In 2018, 2 out of 4 of her attendants quit for better paying jobs, leaving 
large gaps in her coverage. Lana’s other attendants could not fill the gaps, and Lana 
was forced into a nursing home. Lana lost her job as a result. Lana was in the nursing 
home for 17 months as she fought to get out. Lana lost her home as she fought to get 
out of the nursing facility. 

What would you have done to help Lana?



Scenarios – What would you do? 
Mark and Carol have owned their home for 20 years. Carol is legally blind. Carol and 
Mark make all financial decisions together, but Mark coordinates all bill payments. 
Mark died unexpectedly of a heart attack seven months ago. Carol has requested 
several times for the mortgage company to send the bill in large print, but they have 
not accommodated this request. Carol could not read the documents but paid the 
mortgage from the amount she remembered discussing with Mark. Carol soon 
learned that her home was in foreclosure when a person came to her home to serve 
her a summons. The amount she had been paying was less than the mortgage 
amount owed. She did not know this because she could not read any of the bills that 
were sent to her. 

What would you do to help Carol? 



Scenarios – What would you do? 
Nico has a brain injury which impacts his memory. To ensure he pays his mortgage on 
time, he set up autopayments deduct from his checking account every month. He 
also opted out of paper statements. He never has to think about his mortgage and he 
has not missed a payment since he bought his home seven years ago. He is very 
happy with this set up. 
Recently Nico learned that his identity was stolen and, as a result, Nico needed to 
close his bank account and open a new one. Nico’s social worker helped him to get 
his social security benefits direct deposited into this new account and Nico feels much 
better now that he knows his identity is safe. Unfortunately, Nico and his social 
worker forgot to set up new autopayments for his mortgage from the new account. 
Nico did not receive any late payment notices because he opted out of paper 
statements. 
Nico did not realize there was a problem until he  receives a pre-foreclosure notice in 
the mail. 
How would you help Nico? 



Resources

New York Association on Independent 
Living
Consumer Directed Personal Assistance 
Association of New York State
American Association of People with 
Disabilities – Housing Resources
Assistive Technology Centers
Disability EmpowHer Network 
Loan Closets 

https://ilny.us/
https://cdpaanys.org/
https://www.aapd.com/advocacy/housing/
https://at3center.net/state-at-programs/?fbclid=IwAR1FmYZq4XTLBz3S493usHoxg0KTfaJl0g6-jXemrZ3orDhNMZdKBpRmcs8
https://www.disabilityempowhernetwork.org/
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