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$2 million in Federal and State Tax Returns  

claimed by Rochester residents through the CASH program 

Free tax-prep service available for low-income Rochester residents 

 
 

  

Rochester, NY- Since opening on January 24th, families in the Rochester community have claimed over $2 

million in Federal and State Tax Refunds through the CASH program. CASH is open for in-person and virtual 

tax preparation services with the help of over 80 volunteers, interns, and staff members who have contributed 

over 2000 hours and prepared over 500 returns in the first three weeks of opening.  

 

“Just three weeks into the tax season it has been remarkable to watch our staff and volunteers work alongside 

our clients to connect them to the tax credits they have earned while saving them over $175,000 in processing 

fees,” said CASH Director, Yversha Roman. “As we know, every dollar back into the hands of our families 

equates to more secure housing, food on the table, and overall financial health.”  

 

CASH (Creating Assets, Savings, and Hope) is a community coalition led by the Empire Justice Center.  CASH 

partners with over 40 organizations, including United Way of Greater Rochester and the Finger Lakes, to offer 

free high-quality tax return preparation services that make tax filing easy to do and understand. These services 

ensure that Monroe County residents collect all the tax credits for which they are eligible, including the 

Advanced Child Tax Credit and the Earned Income Tax Credit. In addition to providing year-round tax advice 

and preparation, CASH connects clients to community partners with resources that can improve their financial 

well-being. These services include savings programs, health care, financial literacy, public benefits, and job 

counseling. 

 

“We are proud to be able to support CASH and help directly combat some of the challenges of poverty we face 

as a region,” said Jaime Saunders, President, and CEO of United Way of Greater Rochester and the Finger 

Lakes. “Thank you to the hundreds of dedicated volunteers working at the C.A.S.H. sites, and to our donors 

who help to make these tax preparation and financial security programs possible, so working families get the 

money they deserve in tax returns and Earned Income Tax Credits.”  

Due to COVID-19 restrictions, CASH is accommodating clients by appointment only. To schedule an 

appointment call 585-900-1004 or visit https://cashtaxprep2021.as.me/TaxPrep. Visit the website at 

https://empirejustice.org/cash/  for more information on available services and to learn more about how to 

volunteer with CASH.  
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Empire Justice Center is a statewide, multi-issue, multi-strategy, public interest law firm focused on changing 

the “systems” within which poor and low-income families live. Empire Justice protects and strengthens the 

legal rights of people in New York State who are poor, disabled, or disenfranchised through systems change 

advocacy, training, and support to other advocates and organizations, and high-quality direct civil legal 

representation. Learn more about CASH at empirejustice.org/cash. Like us on Facebook and follow us on 

Twitter.   
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