
C.A.S.H (Creating Assets Savings, and Hope) Director 

Empire Justice 
Empire Justice Center is a statewide, multi-issue, multi-strategy non-profit law firm, focused on changing the 
system for low-income families.  Empire Justice works to protect and strengthen the legal rights of people in 
NYS who are poor, disabled or disenfranchised through systems change advocacy, training and support to other 
advocates and organizations, and high quality direct civil legal representation. This model of service provision 
is powerful in that it strives not just to provide needed assistance, but to have deeper and longer lasting 
impacts in addressing the root causes of racial and economic injustice. 

CASH 
CASH (Creating Assets Savings, and Hope) is an EITC/Asset Building (Earned Income Tax Credit) Initiative working 
to empower those with the greatest need to obtain financial security. CASH helps working families by increasing 
incomes through greater use of the EITC, offering incentive savings programs; minimizing unnecessary financial 
erosion by offering alternatives to predatory services; and maximizing assets through financial education, credit 
repair, and home ownership.  

CASH is best known for its operation of VITA sites (Volunteer Income Tax Assistance) in Monroe County. In 
addition to free tax return preparation, CASH links low-income workers to community resources such as food 
stamps, affordable health care, home buying programs, money management education, credit counseling, and 
more. Since 2002, CASH has helped over 191,000 households to claim $303M+ in tax refunds and credits, while 
saving them over $47M in tax preparation fees.  

CASH helps Empire Justice Center meet our mission of addressing the root causes of poverty and creates 
opportunities for internal collaborations that result in making the law work for CASH participants who often 
come to VITA sites with other legal issues and barriers. 

Position Description 
The CASH Director is responsible for overall management of CASH including planning & budgeting; fund 
development; project management; community outreach; marketing and communications; site operations; 
asset building initiatives; program evaluation; supervision of staff. The Director will also be a member of the 
Empire Justice Leadership Team. The Director reports to the President & CEO of Empire Justice Center.  

Primary Responsibilities: 

• Empire Justice Leadership Team – Providing advice and input regarding the strategic direction of the
organization. 

• Planning & Budgeting Develops key objectives, budgets, timelines, and work plans.
• Fund Development With support from the finance and grants management team, seeks out funding,

writes grants, and reports to funders.
• Project Management Oversees all CASH programming: VITA, ROC Your Refund, ROC Your Family’s Future,

etc. Ensures program operations and activities adhere to legal guidelines and internal policies.



 
 

 

• Community Outreach Develops and maintains community-based partnerships. Oversees outreach activities 
to grow awareness in the community, participation in the coalition, and uptake of services by eligible 
persons.  Represents CASH in the community. 

• Marketing & Communications Oversees development and implementation of outreach plan for all 
programming. Represents CASH in media arenas such as television, newspaper, and radio.   

• Asset Building Initiatives With input from community stakeholders and national experts develops 
programs to increase financial literacy, encourage asset building, and deter use of predatory financial 
products. 

• Program Evaluation Establishes metrics to evaluate progress of all programs and identify continuous 
improvement opportunities. Designs and oversees evaluation. Writes reports and disseminates results. 

• Supervision Supervise all program and office managers involved to provide feedback and resolve complex 
problems; provide opportunities for professional and personal development 

• Other duties as needed. 

 
Skills and Qualifications 

• Bachelor’s degree required, Master’s degree preferred, in management or relevant field.  
• 5 years of proven experience with planning, evaluation, operational and supervision experience  
• A business acumen with a strategic ability  
• Outstanding knowledge of data analysis, reporting and budgeting  
• Excellent organizational and leadership skills  
• An analytical mindset with great problem-solving abilities  
• Strong written and verbal communication skills, including public speaking and proposal/grant writing  
• Advanced computer skills – knowledge of Office 365 and ability to learn and effectively use new software 

tools  
• Ability to work with people of diverse backgrounds   

Salary and Benefits 

Salary is commensurate with experience and based on the organization’s salary scale. 

Empire Justice Center offers a generous benefit package, including health insurance, life insurance, vacation, 
holiday, and sick time. We are an organization that supports and encourages a work/life balance. 

Empire Justice Center is an Equal Opportunity/Affirmative Action employer who desires a diverse work force. 
People of color, women, persons with disabilities, the elderly, gay, lesbian, bisexual and transgender are 
welcomed and encouraged to apply.  

If interested, please email a cover letter, resume, writing sample, and three (3) professional references to:  
employment@empirejustice.org. Please include CASH Director, First/Last Name to the subject line of the email. 
No phone calls or hard copies please. Incomplete submissions will not be considered.   
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