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DAP Clients Facing Incredible Obstacles
During COVID-19

Navigating the Pandemic to Deliver Critical
Legal Assistance to Disabled New Yorkers
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The Disability Advocacy Program (DAP) has
provided legal assistance to low income disabled
New Yorker's  seeking Supplemental Security
Income (SSI) or Social Security Disability (SSD)
since 1983, and returns millions of dollars to the
State and local counties every year.

Right now, DAP clients are uniquely
disadvantaged and DAP services and
assistance are crucial. Our clients
suffer from poverty and health
conditions that render them
vulnerable to the virus. 

Few 

Decisions

Being Issued

Many lack access to the technology –
even basic tech like phones or minutes –
that many of us rely on to stay safe and
to navigate a new socially distanced
world. Many are precariously housed, or
homeless, and lack of privacy makes it
nearly impossible to conduct remote 
hearings. Cases are stalled
as medical providers and
case managers are unable
to provide evidence.

As COVID-19 continues,
disability claims in NYS
will increase. Stable
funding for DAP will be
essential to addressing
this crisis.
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DAP Is Helping Disabled New Yorkers 
Navigate COVID-19

Working Directly with Social Security Administration
Since the first days of the pandemic, DAP advocates have been in
communication with senior SSA staff, allowing us to convey issues
affecting DAP clients, help create solutions that protect our clients,
and quickly convey the latest changes in procedure to our advocates.

Putting the Client First, Engendering Trust
We walk clients through info on COVID-19-related issues, like
stimulus checks, via phone or text. We are helping connect clients to
other services, like foreclosure prevention or crime victims. We even
do home visits when that's the best way to move a case forward!

Developing Best Practices for Remote Operations
DAP tackled this crisis head-on by establishing robust systems for
remote representation and operations, creating an online clearing-
house of procedural updates, established practices for telephone
hearings, and continues to problem-solve unique client issues. 

Nationally Renowned Expertise
SSD/SSI cases demand a high level of technical knowledge and
supervision, and can involve thousands of pages of medical records.
DAP is using decades of expertise to ensure that cases, which take
years to complete, are handled with expertise from beginning to end.

Statewide DAP Network - Established, Efficient
DAP's greatest strength is its coordinated network of advocates, who
are working together to share information and tactics for addressing
pandemic-specific challenges, and ensure that all cases have a
continuity of representation, whatever challenges arise. 

We anticipate a flood of backlogged claims in the pipeline as SSA begins to reopen. Experts also
predict an increase in claims for disability benefits, as the long-term disabling effects to many,
including lung scarring, heart damage, and neurological and mental health effects begin to
manifest. We can only meet these demands if DAP remains fully funded.


