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Why New York Should Adopt Seamless Transfer of SNAP Cases When 
Families Move from One County to Another 
 
The problem:  Low income families lose their SNAP benefits unnecessarily when they report a move to 
another county within New York State, causing hardship and delay for families and additional 
administrative burden for counties. 
 
The cause:  New York State requires that SNAP cases be closed in their former county of residence, and 
that households must reapply for SNAP in their new county if they want to continue to receive SNAP. 
 
The solution:  New York should take advantage of the federally available option, under 7 CFR 273.3, to 
transfer the household’s SNAP case to their new county of residence and continue the household’s 
certification without reapplication.  This can be accomplished administratively, without legislation.  New 
York currently uses a “seamless transfer” method in Medicaid.  We should adopt the same procedure 
for SNAP. 
 
How many households are affected?  In 2012, approximately 32,000 households across New York State 
had their SNAP cases closed solely because they moved from one county to another.  Most of these 
households (85%) were outside of New York City. 
 

 

Data obtained via FOIL response dated 11/1/2013 from Michael Hayes, OTDA public information office, to Cathy 
Roberts of the Empire Justice Center.   
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Other reasons to adopt a seamless transfer policy at this time: 

 SNAP benefits are 100% federally funded.  There is no county share associated with the cost of 

the benefits.  

 

 Seamless transfer will help to further modernize New York’s SNAP program.  NYS has taken very 

positive steps to modernize SNAP through the online portal system at mybenefits.ny.gov.   You 

can now apply and recertify for SNAP and report SNAP changes online.  We should take the 

logical next step to further modernize, by allowing seamless transfer. 

 

 It will reduce the administrative burden on local districts.    

 

 Right now, the “old” district: 

1. Has to close the SNAP case and  

2. Issue a closing notice to the household. 

 

 When the household goes to reapply in the “new” district, that district must: 

1. Take in and register the new application  

2. Screen for expedited benefits  

3. Issue expedited benefits within 5 days if the household is eligible  

4. Conduct an eligibility interview  

5. Review documentation  

6. Make a new eligibility determination within 30 days.    

 

 With seamless transfer: 

1. The old county could process the address change (and any other changes at the 

time of the move) and  

2. Simply transfer the case to the new county  

3. The household would continue to receive benefits in their new district through the 

end of their current certification period. 

4. The household would recertify in their new district.   

 

MOST IMPORTANTLY:   Adopting a seamless transfer rule will help ensure that low income 

households who move do not lose access to the nutritional assistance they need to keep food 

on the table.    

New York has done much to help alleviate hunger in New York State.   Adopting seamless transfer is 

another important step in the right direction.  
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