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Introduction 
 
My name is Raymond Burke, and I am a Staff Attorney in the Albany office of Empire Justice 
Center.  Thank you for the opportunity to testify today about the State Supplement Program 
(SSP). 
 
Empire Justice Center is a statewide civil legal aid and systems change organization with offices 
in Albany, Rochester, Westchester and on Long Island.  We provide support and training to legal 
aid and other community based organizations, undertake policy research and analysis, and 
engage in legislative and administrative advocacy.  We also represent low income individuals, as 
well as classes of New Yorkers, in a wide range of poverty law areas including health, public 
assistance, domestic violence and SSI/SSD benefits. 
 
Before I begin my testimony, I would like to take a moment to acknowledge the efforts that the 
Office of Temporary and Disability Assistance (OTDA) has made to work with advocates to 
resolve individual cases since taking over the administration of the State Supplement Program.  
In particular, we appreciate that the SSP Unit at OTDA has created an email address to facilitate 
communication with advocates, which has been helpful in resolving issues on a case-by-case 
basis.  We have brought many of the concerns that I will discuss today to OTDA’s attention, and 
appreciate that OTDA has agreed to have further discussion about some of the issues.  
Nonetheless, there is still a lot of work to be done to address systemic issues that we and our 
colleagues see in representing clients who have issues accessing their SSP benefits.   

 
Supplemental Security Income (SSI) benefits are federally funded benefits provided to persons 
who are elderly and disabled, and who have no other income or very little income.  Currently, 
the monthly federal benefit rate is $735.00 for an individual.  States have the option to provide 
a supplement to these federal benefits, and New York does so by providing $87.00 per month 
for persons determined to be “Living Alone” and $23.00 per month for persons determined to 
be “Living with Others.”  Until September 2014, the federal government administered New 
York’s SSP program.  After that date, New York took over the administration of SSP benefits.   
 
This testimony will address three issues: 
 
1. The concerning trend in data about the number of SSP recipients categorized as “Living with 

Others” versus those categorized as “Living Alone” since the state takeover of SSP; 
2. Problems with the initial notice that SSP recipients receive about their eligibility for benefits 

and the Living Arrangement Form that recipients are instructed to fill out when they first 
become eligible for benefits; and 

3. Our concern that SSP recipients no longer have direct contact with caseworkers who can 
help determine the appropriate benefit level for recipients. 
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Concerning Trend in the Data about State Living Arrangements 
 

When a person becomes eligible for SSP benefits, their benefit amount is determined, in part, 
by what is known as “Living Arrangement.”  The person’s SSP benefit amount can vary 
depending on whether they are determined to be “Living Alone,” “Living with Others” or living 
in “Congregate Care.”  For purposes of my testimony, I will be focusing on two categories: 
“Living Alone” and “Living with Others.”   
 
When a person is considered to be “Living Alone,” they are eligible to receive $87.00 per month 
in SSP benefits, and when a person is considered to be “Living with Others,” they receive $23.00 
per month.  The Living Arrangement categories can be misleading at worst, and confusing at 
best.  For example, it is possible for a claimant to physically live with other people but still be 
categorized as “Living Alone” for SSP purposes.  In fact, six of the eight descriptions for the 
“Living Alone” category that are given to claimants when they first become eligible for SSP 
benefits include situations in which the claimant actually lives with other people in what is 
characterized as a separate household within a household.1     

 
OTDA releases data about the monthly SSP enrollment numbers.  Since OTDA took over the 
administration of the State Supplement Program in October 2014, we have seen an increase in 
the number of recipients who are categorized as “Living with Others” and a corresponding 
decrease in the number of recipients who are categorized as “Living Alone.”  The attached 
charts in Appendix A show an increase of about 7% in the number of recipients determined to 
be “Living with Others” and a decrease of about 6.5% in the category of “Living Alone” since 
October 2014.  As you can see from the charts, the number of recipients in each category was 
relatively consistent during the year prior to the State’s takeover of the State Supplement 
Program.  This means that more people are now receiving fewer benefits since the State began 
administering SSP benefits.  Based on our experience and the experience of our colleagues at 
other organizations, we do not believe that these trends accurately reflect statewide eligibility 
for SSP benefits. 

 
We believe that these trends are caused by OTDA’s procedures for opening a new SSP case and 
problems with OTDA’s initial notice and Living Arrangement Form, which can be confusing for 
SSP claimants.  People become eligible for SSP benefits as a result of being eligible for SSI 
benefits.  When the federal government opens a new SSI case for an individual, the Social 
Security Administration (SSA) sends information to OTDA about the individual’s eligibility for 
SSI.  OTDA then takes action to open an SSP case for the individual.  Before October 2014, the 
Social Security Administration would determine an individual’s Living Arrangement for purposes 
of eligibility for SSP benefits.  Since the State began administering SSP benefits, the SSA no 
longer gathers information about an individual’s State Living Arrangement for SSP purposes.2  
As a result, it is our understanding that OTDA initially opens an SSP recipient’s case in the 

                                                 
1
 See the Living Arrangement Form in Appendix B for the descriptions provided to claimants when they first 

become eligible for SSP benefits. 
2
 See OTDA 14-ADM-07 and SSA EM-15038. 
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“Living with Others” category by default when it does not have information about the person’s 
actual Living Arrangement.  Therefore, it is crucial that recipients receive clear instructions for 
notifying OTDA about their accurate Living Arrangement status so that they can receive the 
appropriate SSP benefit amount. 
 
Problems with SSP Notices and the Living Arrangement Form 
 
Attached as Appendix B is the initial notice that informs recipients about their eligibility for SSP 
benefits.  It can be confusing for many clients, especially those with cognitive limitations.  This 
notice is important because it not only advises claimants that they are eligible for SSP benefits, 
but also contains the Living Arrangement Form, which is the primary document that a claimant 
must use to update their living arrangement status.  Based on our experience with our clients, 
many SSP claimants are not aware of the importance of completing and returning the Living 
Arrangement Form because of the confusing notice, and we worry that they do not fully 
understand the nuances of the different Living Arrangement categories.  As a result, many SSP 
recipients are receiving fewer benefits than they are actually eligible for. 

 
The initial SSP Notice informs an individual that she is eligible for SSP benefits but does not 
mention that she might be eligible for a larger benefit amount if she provides OTDA with 
information about her Living Arrangement.  The notice does not even mention the Living 
Arrangement Form until the second page.  Claimants must then thumb through several pages 
of the notice, including a blank page or two, before they ever reach the actual Living 
Arrangement Form.  Several changes would address these problems.  The initial notice could be 
amended to inform claimants on the first page, in prominent font, that they might be eligible 
for a larger benefit amount if they provide additional information in response to the notice.  
The Living Arrangement Form could be referenced on the first page and be attached with its 
instructions at the front of the notice, rather than behind several pages.   
 
Many of our disabled and elderly clients also struggle to understand the Living Arrangement 
Form.  The form does not do an adequate job in explaining the nuances of the Living 
Arrangement categories.  As mentioned previously, it is possible for a claimant to physically live 
with other people but still be categorized as “Living Alone” for SSP purposes; six of the eight 
descriptions for the “Living Alone” category include situations in which the claimant actually 
lives with other people.   

 
In light of the problems that we have seen with the Living Arrangement Form, we have 
suggested to OTDA that the form be changed to a questionnaire.  We are aware of at least one 
state that uses a questionnaire format, which allows claimants to select the criteria that match 
their current circumstances.  A basic questionnaire permits a claimant to answer “yes” or “no” 
to a series of questions and eliminates any potential confusion caused by a claimant having to 
make the determination themselves based on a brief description of the Living Arrangement 
categories.   
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The notices and Living Arrangement Form also create problems for claimants with limited 
English proficiency.  OTDA has translated the Living Arrangement Form and several other SSP 
forms into other languages, and these forms are available on OTDA’s website.  However, in 
most cases, claimants with limited English proficiency do not receive the notices or the Living 
Arrangement Form in their primary language.  Moreover, OTDA does not provide any 
information in the claimant’s primary language about how to access the translated forms or 
about how to receive a translation of the notice.  For example, I had one client who speaks 
Russian and had been receiving the incorrect SSP benefit amount for quite some time.  If they 
had not contacted me about an issue unrelated to their SSP benefits, they would never have 
known that they were actually eligible for a larger amount in SSP benefits.  OTDA did take 
action to correct the problem promptly and issue my client retroactive benefits, but we are 
concerned that this problem goes undetected for many other claimants who never come in 
contact with an advocate. 
 
Lack of Direct Contact with SSP Recipients 
 
The concerning trend in the SSP eligibility numbers is likely caused, in part, by OTDA’s lack of 
direct contact with SSP recipients.  Prior to the State takeover of the State Supplement 
Program, SSP recipients received an in-person interview with staff at their local Social Security 
Administration office.  During those interviews, the SSA employee would gather information 
about the claimant’s State Living Arrangement in order to determine their eligibility for SSP 
benefits.  As previously mentioned, SSA no longer gathers information about an individual’s 
state Living Arrangement for SSP purposes.3  Currently, OTDA does not provide in person or 
phone interviews for claimants to gather the necessary information about their Living 
Arrangement.  There are no persons trained or available at local social service district offices to 
explain the rules or help fill out forms.  The lack of in person or telephone interviews is harmful 
to those who are eligible for SSP benefits since they are, by definition, elderly or disabled.  
 
Although OTDA has a call center to assist claimants, many claimants have experienced long wait 
times when they try to call for assistance.  Furthermore, many claimants cannot afford to wait 
on the phone because of limited cell phone minutes or because they require assistance due to 
their physical or mental limitations.  Because of the lengthy wait times and the lack of a physical 
location to visit, many claimants incorrectly complete the forms they are required to return and 
end up needing the assistance of an advocate to resolve their issues.  Before October 2014, SSP 
recipients did not experience these issues to the same degree that they experience them now. 
 
Other Issues  

 
While that concludes the focus of my testimony, I did want to note a few other issues that I 
believe will be discussed at greater length by others today.  Empire Justice is also concerned 
about the adequacy of notices about retroactive SSP benefits.  In several cases, a number of 
claimants appear to have received retroactive benefits through deposits in their bank accounts, 

                                                 
3
 See OTDA 14-ADM-07 and SSA EM-15038. 
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the issuance of DirectExpress Cards or through paper checks, without an accompanying 
explanation of why the benefits were issued. 

 
In addition, some claimants are not receiving retroactive SSP benefits when they receive SSI 
benefits for a closed period.  This often happens in cases when a claimant has been approved 
for Social Security Disability benefits but is eligible for and receives SSI benefits during the five-
month waiting period for SSD benefits.  It also happens if a person is found disabled for a 
certain period of time, but has improved by the time the decision is issued.  OTDA has taken the 
position in these cases that a claimant must be currently eligible for SSI benefits in order to 
receive any SSP benefits.  In most cases, it does not matter that the person was eligible for SSI 
benefits during the retroactive period in question; if the claimant’s SSI case closes before SSP 
benefits are issued, OTDA will not issue any SSP benefits.  When SSA administered the State 
Supplement Program before October 2014, claimants received SSP benefits for all periods of SSI 
eligibility, regardless of whether the claimant was currently eligible for ongoing SSI benefits at 
the time the SSP case was processed.  
 
We also have some concerns about SSP recipients whose SSP benefits are not reinstated after 
their return home from a hospitalization or nursing home stay.  We have seen multiple cases 
where SSI benefits are reinstated when a SSP recipient returns home, but SSP benefits are not 
reinstated.  

 
Thank you once again for the opportunity to testify today.  Please feel free to contact me 
should you have any questions. 
 
 
 
For more information: 
 
Louise M. Tarantino, Senior Staff Attorney 
518-935-2849 
ltarantino@empirejustice.org  
 
Raymond Burke, Staff Attorney 
518-935-2855 
rburke@empirejustice.org 
 
 

mailto:ltarantino@empirejustice.org
mailto:rburke@empirejustice.org
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Appendix A 
 

New York State Supplemental Security Income Recipients by Living Arrangement 
 

 
 
 

 

Living Alone
Living With 

Others

Living in 

Household 

of Another

Congregate 

Care Level 1

Congregate 

Care Level 2

Congregate 

Care Level 3

Title XIX 

Institution
Other Total

2013 Jan 355,024 259,309 28,111 2,963 26,959 12,723 13,065 5,813 703,967

Feb 354,284 259,585 27,933 2,910 26,818 12,664 13,219 5,509 702,922

March 349,096 255,456 27,166 2,852 26,346 12,317 12,467 4,919 690,619

April 352,199 258,487 27,797 2,884 26,589 12,474 12,848 5,176 698,454

May 353,910 259,055 28,083 2,884 26,709 12,563 13,190 5,555 701,949

June 349,151 255,164 27,092 2,796 26,147 12,247 12,506 4,788 689,891

July 352,690 258,841 27,785 2,855 26,623 12,472 12,882 5,137 699,285

Aug 354,561 260,030 28,057 2,853 26,677 12,505 13,222 5,819 703,724

Sep 350,401 256,069 27,306 2,798 26,246 12,252 12,493 5,007 692,572

Oct 353,578 259,286 27,914 2,828 26,659 12,442 12,743 5,279 700,729

Nov 354,757 260,384 28,359 2,824 26,729 12,542 13,070 5,404 704,069

Dec 351,003 253,067 27,174 3,170 26,851 12,930 12,371 6,717 693,283

2014 Jan 353,096 259,063 27,884 2,780 26,638 12,444 12,679 4,908 699,492

Feb 353,873 260,827 28,022 2,775 26,594 12,492 12,886 5,174 702,643

March 349,389 257,419 27,192 2,727 26,261 12,269 12,220 4,812 692,289

April 352,153 260,123 27,693 2,751 26,577 12,428 12,593 5,016 699,334

May 353,805 260,841 27,751 2,738 26,640 12,533 12,990 5,356 702,654

June 349,498 257,862 26,917 2,680 26,178 12,254 12,118 4,852 692,359

July 352,072 259,452 27,365 2,694 26,412 12,421 12,306 4,916 697,638

Aug 353,530 260,702 27,763 2,685 26,570 12,543 12,582 5,303 701,678

Sep 354,430 261,695 27,857 2,663 26,661 12,624 12,480 5,202 703,612

Oct 354,951 264,608 27,991 2,649 26,629 12,628 12,469 5,384 707,309

Nov 352,611 268,338 28,275 2,387 22,490 11,900 12,373 4,782 703,156

Dec 353,359 275,541 28,872 2,672 26,794 12,847 12,554 4,401 717,040

2015 Jan 354,155 276,370 29,138 2,693 27,048 12,958 12,958 4,366 719,686

Feb 351,084 278,156 29,323 2,680 26,915 12,883 12,923 5,127 719,091

March 346,975 277,513 28,621 2,643 26,946 12,844 13,221 5,564 714,327

April 343,342 280,089 28,410 2,556 26,261 12,522 12,959 4,535 710,674

May 343,859 276,806 28,236 2,537 26,233 12,517 13,531 4,210 707,929

June 345,164 278,780 28,838 2,523 26,229 12,585 13,783 4,372 712,274

July 344,269 280,520 29,965 2,501 26,261 12,613 13,178 4,793 714,100

Aug 340,074 280,880 30,377 2,474 26,248 12,580 13,215 4,850 710,698

Sep 338,594 278,023 30,865 2,474 26,496 12,724 12,693 5,025 706,894

Oct 337,582 278,950 31,474 2,467 26,446 12,744 12,693 5,059 707,415

Nov 337,089 283,773 29,361 2,463 26,433 12,829 12,900 5,228 710,076

Dec 335,711 280,961 28,991 2,446 26,535 12,844 12,860 5,399 705,747

2016 Jan 333,932 282,411 28,776 2,435 26,532 12,776 12,503 5,511 704,876

Feb 332,682 283,490 28,811 2,406 26,377 12,751 13,022 5,765 705,304

March 332,287 283,729 28,621 2,396 26,423 12,815 13,118 5,885 705,274

April 332,246 284,221 28,709 2,396 26,612 12,882 12,443 5,921 705,430

May 332,152 284,468 28,762 2,383 26,698 12,896 12,491 6,014 705,864

June 331,497 282,862 28,353 2,337 26,696 12,861 12,461 6,051 703,118

July 331,690 282,464 28,344 2,319 26,683 12,900 15,942 6,169 706,511

Aug 331,874 282,826 28,662 2,309 26,713 12,963 15,642 6,298 707,287

Sep 332,060 283,444 28,892 2,311 26,825 12,891 12,672 6,537 705,632

Oct 330,810 282,750 28,876 2,298 26,826 12,855 12,341 6,644 703,400

Nov 330,609 282,968 29,072 2,304 26,947 12,842 12,252 6,818 703,812

Dec 331,262 280,052 28,729 2,289 27,039 12,828 12,070 6,409 700,678

-6.70% 8.00% 2.20% -22.70% 0.30% 0.80% -7.60% 10.30% -0.50%

https://otda.ny.gov/resources/caseload/
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If the living arrangement category that we used to figure your benefit is not correct, please complete the SSP Living
Arrangement Form and return it to us within 30 days from the date of this letter.

Please return the requested information

by mail to: NYS OTDA
State Supplement Program
PO Box 1740
Albany, NY 12201

by email to: otda.sm.ssp@otda.ny.gov

OR by fax to: 518-486-3459

What We Will Pay and When

A monthly payment of $23.00 will be made on or before and on or before the first of each month after
that.

You may be eligible for retroactive SSP benefits based on your initial eligibility date. A separate determination and
notice will be provided to you if you are eligible for retroactive benefits.

If you received State or local funded Temporary Assistance (TA) benefits from your social services district while
your federal SSI application was in process, some or all of these amounts may be considered duplicate payments
subject to recovery. Any retroactive SSP benefits that you may be eligible for must first be used to repay the social
services district and New York State (NYS) for the TA benefits paid to you (or on your behalf) during this time. If we
determine that you must repay any such amounts, you will receive a separate notice explaining the calculation and
total of the duplicate payments subject to recovery, and how this may affect any retroactive payment that is due to
you.

This decision is based on Regulations at 18 NYCRR Part 398.

Payment Options

If you receive SSI, you will receive your SSP benefit in the same way that you receive your SSI benefit.

If you do not receive SSI, please complete the banking information on the enclosed Direct Deposit form to allow us
to deposit your SSP benefit directly into your account.

If you do not have a banking account with a financial institution, we encourage you to consider the safety and
convenience of having your SSP benefit deposited directly into a banking account. Please contact a financial
institution in your area for information on how to open a banking account.

Medical Assistance

29
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SSP recipients are categorically eligible for Medical Assistance (MA). You will receive a separate notice regarding
your MA. If you have any questions about your MA eligibility, please contact your social services district office.

Your Reporting Responsibilities

SSP eligibility and benefit amounts are based on information received from the Social Security Administration (SSA)
and information reported to New York State (NYS). It is important that you make SSA and NYS aware of any
changes in your situation. Examples of such changes in circumstance would include moving to a new address,
changing a mailing address, having someone move into or out of the household, marriage or divorce, the
improvement of a disability, the death of a household member, setting up a new bank account, changes in your
employment, and changes in your income or for those household members whose income is considered in
determining your eligibility and/or benefit amount for SSP.

If you receive SSI benefits, please call 1-800-772-1213 or contact your local SSA office to report any changes.

If you receive only SSP benefits, please call us toll free at 1-855-488-0541 to report any changes to NYS. You may
also report changes by writing us at:

by mail to: NYS OTDA
State Supplement Program
PO Box 1740
Albany, NY 12201

by email to: otda.sm.ssp@otda.ny.gov

OR by fax to: 518-486-3459

Need more information?

Call us toll free at 1-855-488-0541 or visit our website at www.otda.ny.gov/programs/ssp.

If you would like information about other available human services benefit programs in New York State, please visit
www.myBenefits.ny.gov.

If you are blind or visually impaired, and are having difficulty reading
this notice, please contact us to learn about other formats by which
you can receive notices from us.

30



4  

CONFERENCE AND FAIR HEARING SECTION  –  DO YOU THINK WE ARE WRONG? 

If you think our decision is wrong, you can ask for a review of our decision.  If we made a mistake, we will correct it.  
You can do both of the following: 

1. Ask for a conference; and 2. Ask for a State fair hearing with a State hearing officer. 

CONFERENCE 

If you think our decision is wrong or if you do not understand our decision or need additional information about the 
reason for our decision, please call or write the SSP Bureau to discuss.  You may call the OTDA SSP Bureau toll 
free at 1-855-488-0541.  You may write us at: 

 NYS OTDA 
 State Supplement Program 
 PO Box 1740 
 Albany, New York   12201 

 Or e-mail us at: otda.sm.ssp@otda.ny.gov 

 Or fax to:  (518) 486-3459 

Sometimes this is the fastest way to solve any problem you may have.  However, a conference is not a fair hearing. 
If you ask for a conference, you are still entitled to a fair hearing.  Read below for fair hearing information. 

STATE FAIR HEARING 

You have 60 days from the date of this notice to ask for a fair hearing.  This is the deadline even if you asked for a 
conference with us. 

HOW TO ASK FOR A FAIR HEARING 

You can ask for a fair hearing in writing, by phone, by fax or online. 

WRITE: Complete the “tear-off” Request for a Fair Hearing at the end of this notice and send it to: 
  Office of Administrative Hearings 
  New York State Office of Temporary and Disability Assistance 
  P.O. Box 1930 
  Albany, New York 12201 

OR CALL: 1-(800) 342-3334.  When you call, please reference the correspondence number found at the top of this 
notice. 

OR FAX: Send a copy of this notice to fax number (518) 473-6735. 

ONLINE: Complete the online request form at:  http://www.otda.ny.gov/oah/forms.asp  

If you cannot reach the New York State Office of Temporary and Disability Assistance by phone, by fax or online, 
please write to ask for a fair hearing before the deadline for requesting a fair hearing. 

WHAT TO EXPECT AT A FAIR HEARING 

The State will send you a notice that tells you when and where the fair hearing will be held. 

Fair hearings will be conducted by telephone, pursuant to 18 NYCRR § 358-5.12, unless an in-person 
hearing is requested by you or your authorized representative. 
 

 

 

 

FHA(6/14)   
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During the hearing, you will have a chance to explain why you think our decision is wrong.  To help you explain 
during the hearing why you think we are wrong, you should present any witnesses who can help you.  Prior to the 
hearing, you should also send any papers you have, such as:  pay stubs, doctor’s statements and medical records 
to: 
 Office of Administrative Hearings  
 New York State Office of Temporary and Disability Assistance  
 P.O. Box 1930 
 Albany, New York 12201 

You can have a lawyer, a relative, a friend or someone else to help you do this.  If you cannot participate yourself, 
you can have someone to represent you.  If you are having someone who is not a lawyer participate in the hearing 
instead of you, you must provide the Office of Administrative Hearings with a letter prior to the scheduled hearing 
date to show the hearing officer that you want this person to represent you at the hearing. 

During the hearing, you and your lawyer or other representative will have a chance to explain why we are wrong.  

During the hearing, you and your lawyer or other representative can ask questions of witnesses which we present 
or which you present to help your case. 

LEGAL ASSISTANCE:  If you think you need a lawyer to help you with this problem, you may be able to get a 
lawyer at no cost to you by contacting your local Legal Aid Society or other legal advocate group.  For the names of 
other lawyers, check your Yellow Pages under “Lawyers”. 

ACCESS TO YOUR FILE AND COPIES OF DOCUMENTS:  To help you get ready for the hearing, you have a 
right to look at your case file.  If you call or write to us, we will provide you with free copies of the documents from 
your file that we will provide to the hearing officer for the fair hearing.  Also, if you call or write to us, we will provide 
you with free copies of other documents from your file which you think you may need to prepare for your fair 
hearing.  To ask for documents or to find out how to look at your file, call us at 1-855-488-0541 or write us at: 

 NYS OTDA 
 State Supplement Program 
 PO Box 1740 
 Albany, New York   12201 

 Or e-mail us at:  otda.sm.ssp@otda.ny.gov 

If you want copies of documents from your case file, you should ask for them ahead of time.  They will be provided 
to you within a reasonable time before the date of the hearing.  Documents will be mailed to you only if you 
specifically ask that they be mailed. 

INFORMATION 

You may also call us or write to us if you want more information about your case, how to ask for a fair hearing, how 
to see your file, or how to get additional copies of documents.  To do this, call us at 1-855-488-0541 or write us at: 

 NYS OTDA 
 State Supplement Program 
 PO Box 1740 
 Albany, New York   12201 

 Or e-mail us at: otda.sm.ssp@otda.ny.gov 

 Or fax to:  518-486-3459 
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LDSS-5030 (Rev. 2/15) 

NYS OTDA State Supplement Program 

Living Arrangement Form 

Name_______________________________________ PID________________________ 

Residence Address _____________________________________________________________________________________ 
 (Street or PO Box) (City) (State) (Zip Code) 

Mailing Address if different than residence address ____________________________________________________________ 
 (Street or PO Box) (City) (State) (Zip Code) 

 

Please tell us the date that your current living arrangement began: (Month/Year)___________ 

Using the definitions below, please check the box that best reflects your current living arrangement. 

 Living Alone – You fit in this category if you meet one of the following conditions: 

 You live physically alone or with a spouse receiving SSI; 

 You live only with a foster child or foster children; 

 You live only with a homemaker authorized by the Social Services district office or an aide paid for under the Medical 
Assistance (Medicaid) program; 

 You live with others but pay a “flat fee for room and board” or receive a “flat fee for room and board fee” from all others 
in the residence; 

 You live with others but take the majority of your meals during the month outside of your residence; 

 You live with others but you separately prepare, or have someone separately prepare, the majority of your meals 
during the month; 

 You have no permanent living arrangement and do not have a spouse or child with you for whom you are responsible. 

 Living with Others – You fit in this category if you meet one of the following conditions: 

 You live with your spouse who does not receive SSI; 

 You live with others and you prepare food in common with at least one other person you live with; 

 You live in a religious community; 

 You are less than 18 years of age in any living arrangement other than Congregate Care Level 1 or 2; 

 You have no permanent living arrangement and are with an ineligible spouse or child for whom you are responsible. 

 Congregate Care – If you currently reside in Congregate Care (Level 1, 2, or 3) OR in a Medical Care Facility 
throughout the month, please have someone from the facility submit the Congregate Care Change Form (LDSS-
5023) to the SSP Bureau.  All SSP forms are available at www.otda.ny.gov/programs/ssp.  Please call us toll free at 
1-855-488-0541 if there are any questions. 

 
I/We understand that anyone who knowingly lies or misrepresents the truth is committing a crime and can be punished 
under Federal law, State law, or both.  Everything on this statement is the truth as best I/We know. 

Applicant/Recipient/Representative Signature 
 

X 

Date Spouse Signature 
 

X 

 

The completed form must be returned to NYS OTDA State Supplement Program, PO Box 1740, Albany NY 12201, or 

through e-mail at otda.sm.ssp@otda.ny.gov, or by fax to: 518-486-3459. 
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