
Investments in 2016-17 DAP have resulted in:

Homelessness is a crisis in
New York State, and over
90% of DAP providers have
developed initiatives for
identifying and serving
homeless clients, and helping
them secure more stable lives.
Other vulnerable
communities, such as LGBTQ
people, immigrants, and
veterans are also targeted by
numerous DAP program
initiatives and policies.

DAP Providers Focus
on Serving Most

Vulnerable

In October 2016 the DAPWorks for NY Campaign conducted an annual snapshot survey
of Disability Advocacy Program providers. This year we found that the recent
investments in funding of the past several years have enabled DAP providers to expand
their services, bringing the anticipated case openings for 2016-17 to over 5,000. DAP
providers have been able to reach clients in underserved areas of the state, both rural
and urban. The funding has also allowed programs to focus on outreach to severely
vulnerable communities, including homeless and unstably housed people, those who
struggle with mental health, immigrants, LGBTQ people, and veterans.

Reaching New Communities, Facing New Obstacles
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DAP Programs Struggle With Overwhelming Need

Despite expansions, every DAP provider surveyed reported that they were unable to
meet the demand for services in their area. National trends are resulting in higher
numbers of denials of benefits, and the growing complexity of cases requires more time
spent by each provider on their ever growing caseloads. The gains that have been made
in reaching underserved communities, especially those experiencing or at risk of
homelessness, must be preserved in the coming fiscal year.

DAP Needs Stable Funding to Best Serve NYS

"We continue to use these
strategies because the number

of new clients is increasing
faster than our growth..."

"Many times we turn away
walk-in clients in favor of

clients who are referred to us
from DSS or directly from a
doctor, mental health clinic,
or other medical treatment

program."

"I estimate we can only
serve about 1/3 of potential

clients..."

"Right now, a client's time on
the wait list is approximately

three months."

Strategies Utilized by DAP Providers to
Deal with Demand for Services

For more information on DAP, contact: 
Kristin Brown | kbrown@empirejustice.org

These are just a handful of
the clients who have been
helped by this year's
investment of $8.26 million
in DAP - there are
thousands more across the
state. We ask that you help
keep this work moving
forward by ensuring stable
funding in the coming
fiscal year.
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